General Terms and Conditions of www.floky.es

Users should read this document carefully.

This Application is offered by:

Coffinardi & Delpanno Industries S.r.L.

Via Orzinuovi 20/H
25125 - Brescia

VAT No. IT04044270983

Owner's contact email: info@floky.com

TERMS OF USE

Unless otherwise stated, the terms of use detailed in this section apply generally to the
use of this Application.

In specific situations, individual or additional terms of use or access may apply, and in
such cases, these will be indicated separately in this document.

By using this Application, Users confirm that they meet the following requirements.

Content in this Application

Unless otherwise specified or clearly recognizable, all content available in this Application
is owned by the Owner or provided by the Owner or its licensors.

The Owner undertakes to act with the utmost diligence to ensure that the content
provided in this Application does not infringe any legal provision or violate the rights of
third parties. However, it will not always be possible to achieve this objective.

In such cases, without prejudice to the legal prerogatives available to Users to enforce
their rights, Users are requested to report any complaints in this regard using the contact
information provided herein.



Access to External Resources

Through this Application, Users may access external resources provided by third parties.
Users acknowledge and accept that the Owner has no control over these resources and is
therefore not responsible for their content or availability.

The terms and conditions applicable to resources provided by third parties, including
those applicable to any potential grant of rights to the content, are derived from the terms
and conditions of those third parties or, in their absence, from applicable law.

Acceptable Uses

This Application and the Service may only be used within the scope for which they are
provided, in accordance with these Terms and applicable law.

Users are solely responsible for ensuring that their use of this Application and/or the
Service does not violate any law or regulation or infringe upon the rights of any third party.

General Provisions
No Waiver

The failure to exercise any right or to invoke any provision under these Terms shall not
constitute a waiver of such right or provision. No waiver shall be deemed to constitute a
further or continuing waiver of such or any other term.

Service Interruption

To ensure the best possible service level, the Owner reserves the right to interrupt the
Service for maintenance, system updates, or any other changes, duly informing Users.

Within the limits of the law, the Owner may also decide to suspend or discontinue the
Service altogether. If the Service is discontinued, the Owner will cooperate with Users to
allow them to retrieve Personal Data or information and will respect Users' rights regarding
continued use of the product and/or compensation, as provided by applicable law.

Furthermore, the Service may be unavailable due to reasons beyond the Owner's
reasonable control, such as "force majeure" (e.g., infrastructure failures or power outages,
etc.).



Resale of the Service

Users may not reproduce, duplicate, copy, sell, resell, or exploit any part of this
Application and its Service without the prior, express, and written authorization of the
Owner, granted either directly or through a legitimate resale program.

Intellectual Property Rights

Without prejudice to any more specific provisions of these Terms, intellectual property
rights, such as copyrights, trademark rights, patent rights, and design rights relating to this
Application are the exclusive property of the Owner or its licensors and are protected by
applicable trademark laws and related international treaties.

All trademarks—whether word marks or graphic marks—and any other trademarks, trade
names, service marks, logos, illustrations, images, or other logos appearing in connection
with this Application are and will remain the exclusive property of the Owner.



